
Using the Zoom Platform
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Select “Chat” to send a 
message to other 
attendees.  

Select “Raise Hand” to 
be unmuted and ask a 
speaker a question. 

Select “Q&A” to type a 
question and submit it 
to the host and speaker. 





SOCIAL MEDIA
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Twitter: @KHCollaborative
LinkedIn: www.linkedin.com/company/

Kentuckiana-Health-Collaborative
Facebook: www.facebook.com/Kentuckiana

HealthCollaborative

#KHC



THANK YOU TO OUR SPONSOR
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JOINING THE FORUM

Laura Eirich, MPH
Administrator, Office of Community Health Workers

Kentucky Department for Public Health

Welcoming Remarks



JOINING THE FORUM

Connie White, MD, MS, FACOG
Deputy Commissioner for Clinical Affairs
Kentucky Department for Public Health

Community Health Worker 
Landscape in Kentucky



Community Health Worker Landscape in 
Kentucky

Connie Gayle White, MD, MS, FACOG
Deputy Commissioner for Clinical Affairs 
Kentucky Department for Public Health 

September 13, 2022



Kentucky Department for Public Health

What is a Community Health Worker?
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https://www.cthealth.org/wp-content/uploads/2019/02/r4-CHF-0039-Health-Infographic.pdf
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Where do CHWs Work?
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Matos S, Findley S, Hicks A, Legendre Y, Do Canto L. Paving a path to advance the community health worker workforce in New York State: a new summary report and recommendations. CHW Network of New York City. 2011



Kentucky Department for Public Health

“The Dancing CHW” Framework
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E.L. Rosenthal; P. Menking; and J. St. John. The Community Health Worker Core Consensus (C3) Project: A Report of the C3 Project Phase 1 and 2, Together Leaning Toward the Sky A National Project to Inform CHW Policy and Practice. Texas Tech University Health Sciences Center El Paso, 2018
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A Brief Timeline

2019
CHW Certification 

Launched

2021
KOCHW receives 3 

year CCR 2109 
grant*

2023
KOCHW launches 

CHW Training 
Organization 
Certification
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1994
Kentucky Homeplace 
created through state 
funded contract with 

KDPH

2006
Montgomery County 
Health Department 

starts Promotora 
program

2014
KDPH convenes CHW 
Advisory Workgroup 
and provides part-
time staff support 

2015
Appalachian Kentucky 

Health Care Access 
Network developed

2016
Kentucky Association 
of Community Health 
Workers developed

2017
KDPH hires full-time 
CHW Administrator

*KDPH also receives CDC 2 year CHW Equity grant



Kentucky Department for Public Health

“Nothing about us without us”
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Kentucky Department for Public Health

Kentucky Association of Community Health Workers 
(KYACHW)

KYACHW is the grassroots organization led for and by Community Health 
Workers
• The KYACHW provides a unified association of community health workers in 

Kentucky with the purpose to spread knowledge and advocate for recognition 
of CHWs and our communities
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Kentucky Department for Public Health

The Numbers
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107 110+
Certified Community 

Health Workers 
(CCHWs)

Counties Served 
by CHW Programs

35+
Community Health 
Worker ProgramsSeptember 9 , 2022 
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CHWs in Kentucky
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In members with Diabetes:
• 16.4% reduction in ER visits
• 28.9% reduction in ER inpatient 

admissions
• 31.5% reduction in inpatient days
*data from 12/2016-12/2018 among WellCare clients participating in CDSMP and DSMP

• 11% reduction in COPD readmission rates from 
baseline

• Preventable hospital stays decreased from 69 
per 1000 in 2017 to 47 per 1000 in 2020

Purchase District 
Health Department

Kentucky Homeplace
• Over 6,600 needs identified in social needs 

screening
• All three pilot sites have achieved 

universal screening. 
• Over 27,000 patients have been screened

St. Joseph CHI

• Refugee-focused CHWs shaped accessible COVID-19 
testing & vaccination efforts. 

• As of 12/16/21 1,853 doses have been administered 
[1062 first doses, 689 second doses, 102 Boosters].

• CHWs are integral in assisting community members 
through testing & vaccination, earning trust & providing 
support.

Family Health Centers

CHW Impact:
Snippets from the CHW Stories of Success Report



Kentucky Department for Public Health

Impact – Return on Investment

From July 2001 to June 2019, Kentucky Homeplace served 
166,227 clients
Provided 5,012,152 services with a combined medication 
and service value of $340,095,050. 
The return on investment (ROI) is $11.34 saved for every 
$1 invested.
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Suggested citation: Rural Health Information Hub, 2020. Kentucky Homeplace [online]. Rural Health Information Hub. Available 
at: https://www.ruralhealthinfo.org/project-examples/785 [Accessed 9 September 2022]

https://www.ruralhealthinfo.org/project-examples/785
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Kentucky Office of Community Health Workers



Kentucky Department for Public Health

Thank you!
Kentucky Office of Community Health Workers

chw.certification@ky.gov
https://chfs.ky.gov/agencies/dph/dpqi/cdpb/Pages/chwp.aspx

connie.white@ky.gov 
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mailto:Chw.certification@ky.gov
https://chfs.ky.gov/agencies/dph/dpqi/cdpb/Pages/chwp.aspx


JOINING THE FORUM

Tiffany Taul Scruggs
Patient Service Outreach Coordinator

Sterling Health

CHW Success Story



PANEL DISCUSSION

Moderator
Laura Eirich, MPH
Administrator, Office of 
Community Health Workers
Kentucky Department for 
Public Health

Janikaa Sherrod, EdD, MPH
Director of Community Health 
and Equity
Volunteers of America Mid-
States

Shannon Derrick, LPCC, 
CCM
Manager, Care Management
Passport Health Plan

Cheyanne Robinson, MPH, 
RN, CHES
Enabling Services Program 
Manager
White House Clinics

Kelly Foust, MSW, CSW
Program Coordinator, Mental 
Health Provider
KY STEPS 
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JOINING THE FORUM

Jenny Goins
President and CEO

Kentuckiana Health Collaborative

Closing



UPCOMING KHC EVENTS
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Transparency in Hospital-based Healthcare
KHC Community Health Forum

December 6, 2022

https://khcollaborative.org/event/december-2022-community-health-forum/



Thank you for attending!
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